
Summary

A summary is not only utilized as a tool at

the end of sessions or the coaching process,

but also when the coachee engages in a long

monologue. In such cases, we can offer

feedback about what we heard the client say.

Furthermore, it can help the coachee

recognize that their most important thoughts

can be summed up in one sentence.
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Case Study (Excerpt)

I had a client who was a senior manager and a single woman in her early forties. She faced a dilemma: she wanted to set boundaries
because she was working 10–12 hours a day for an international company. She felt she didn’t have time to get to know people,
particularly men, or spend time on her hobbies due to her busy schedule, tight deadlines, and multiple ongoing projects. At times,
she started her workday at 6 a.m. with colleagues from Asia and finished at 8 p.m. with colleagues from America because she
struggled to decline or reschedule calls.

I first asked her to summarize her career, and I took notes on the key milestones. Over 17 years, she had worked at six different
companies. I noticed that she mentioned having a partner at three of her previous employers, and it became clear to me that when
she was in a relationship, her work hours were more balanced, and she even found time to go to the gym. After she finished, I
summarized the facts and asked if I had understood correctly. She was silent for 1 or 2 minutes, thinking. I waited patiently for the
affirmative answer, which came.

We then continued our coaching session by discussing why she spent more than 8 hours a day on work when she didn’t have a
partner in her life. This realization was significant for her. It became clear that after each breakup, she had thrown herself into work to
avoid dealing with personal issues, and as a result, it became difficult for her to find a balance between work and personal life when
she wasn’t in a relationship.
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